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WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 
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earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )E3 Responsive to communication(s) filed on 16 September 2005 , 
2a)D This action is FINAL. 2b)S This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 
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6) [3 Claim(s) 1-19 is/are rejected. 

7) D Claim(s) is/are objected to. 
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Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1,2, and 10-1 3 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lancos et al [U.S. 2002/0082859] in view of Schnase et al [U.S. 
6,078,928]. 

For claim 1 . the method taught by Lancos includes the following claimed steps, 
as noted, 1) the claimed reading a radio frequency identification (RFID) tag associated 
with a user is achieved using the information kiosk as recited in sections 37 and 80 
having an RFID reader/writer which reads a guest RFID tag, 2) the claimed accessing 
user information is noted in section 80 where after identifying the tag, the user is 
presented on the kiosk display, including guest's name, guest identifier, statistical and 
demographic information, 3) the claimed accessing the situational information is 
mentioned in sections 36-37, 42, and 85 that includes information about a plurality of 
prospective sites, which includes "rides, attractions, restaurants, and other events", and 
4) generating an interface providing a personalized agenda is read in sections 85-86 
wherein the claimed situational information of prospective sites is provided by the 
"events" and is clearly specific to the user as noted in section 86, where Lancos 
includes "guest identifiers" in the process to provide for the reservations for a subset of 
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the sites. Section 56 also provides for an agenda by indicating specific events at 
specific reservation times. Lancos appears to be silent with respect to displaying the 
reservation agenda. While the reservation confirmation of Lancos is transmitted back to 
the kiosk in section 87, it is not explicitly stated whether or not the confirmed reservation 
agenda is displayed. 

The reference of Schnase is used to show an explicit teaching that such agenda 
information is displayed on a kiosk. It is noted that Schnase is in the same field of 
providing theme-specific information based on an individual's interest (Col. 3, Lns. 5- 
10). Also, the institutions/facilities within the scope of Schnase (Col. 4) are basically the 
same as those of Lancos (section 23). Schnase explicitly teaches the conventionality of 
displaying exhibit or attraction information that may be of interest to the visitor in column 
10, lines 8-12, that the visitor can select (Col. 10, Lns. 17-21) as display as well as other 
common outputs. Since Schnase and Lancos are in the same basic environment and 
display and output the same or at least similar basic information related to visiting 
prospective sites, Lancos can clearly output the reservation agenda to the display as 
explicitly taught by Schnase. It would have been obvious to one of ordinary skill in the 
art at the time the invention was made to use a display to show information related to 
visiting prospective sites, since Lancos already has a display that can clearly be used 
for this purpose as taught by Schnase, because displaying information is a quick and 
convenient means for providing site information to a user, and because Schnase also 
provides for displaying additional information to a user if desired. 
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For claim 2 , see for example section 42 of Lancos. Schnase provides for a 
profile database in col. 1 1 , Ins. 50-60 including user identity, and a profile database is 
again recited in col. 12, Ins. 31-35, and col. 13, Ins. 5-7. 

For claim 10 , the system taught by Lancos includes the following claimed 
subject matter, as noted, 1) the claimed information kiosk including a display and having 
access to situational information that includes information about a plurality of 
prospective sites and user-specific information is met by the information kiosk provided 
in sections 37 and 80 that teaches a kiosk having access to situational information that 
includes information about a plurality of prospective sites including "rides, attractions, 
restaurants, and other events", and user-specific information including name, identifier, 
statistical and demographic information relating to the guest, 2) the claimed RFID 
sensor is read in section 37 wherein the kiosk of Lancos includes an RFID reader/writer, 
wherein the user is identified after reading the RFID tag at the kiosk as noted in section 
80 where after identifying the tag, the user is presented on the kiosk display, and in 
section 86 where the kiosk explicitly contains the guest identifier. The guest identifier 
802 in Fig. 8 is accompanied with other user specific information collectively known as 
the Guest Data Object. Lancos provides for an agenda for visiting a selected subset of 
the prospective sites by the reservation information for user specified events provided 
by the kiosk in sections 85-86. The claimed situational information of prospective sites 
is provided by the "events" including sites and is clearly specific to the user as noted in 
section 86, where Lancos includes "guest identifiers" in the process to provide for the 
reservations for a subset of the sites. Section 56 also provides for an agenda by 
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indicating specific events at specific times. Lancos appears to be silent with respect to 
displaying the reservation agenda. While the reservation confirmation of Lancos is 
transmitted back to the kiosk in section 87, it is not explicitly stated whether or not the 
confirmed reservation agenda is displayed. 

The claim is interpreted and rejected for the same reasons and rationale as is 
mentioned in the rejection of claim 1 above. 

For claim 11 . section 37 of Lancos provides for a touch screen display. See also 
col. 10, Ins. 23-25 of Schnase. 

For claims 12 and 13 , see section 42 of Lancos. Schnase provides for a profile 
database in col. 11, Ins. 50-60 including user identity, and a profile database is again 
recited in col. 12, Ins. 31-35, and col. 13, Ins. 5-7. 

3. Claims 3-5 and 14-16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lancos et al in view of Schnase et al as applied to claims 1 and 10 above, and 
further in view of Chung (provided with previous action). 

For claim 3 . the combination of Lancos and Schnase includes the claimed 
subject matter as discussed in the rejection of claim 1 above. However, both references 
are silent with regard to building a user profile by presenting a series of questions to the 
user. 

The Chung reference is used to show an explicit teaching that a series of 
questions are asked of the user. It is noted that Chung and Lancos are in the same 
field of providing theme-specific information based on individual's interest. Chung 
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explicitly teaches that a series of questions are asked of the user to modify a stored 
profile (Col. 21, Lns. 16-18). As both references are in the same basic environment and 
display and output similar basic information, Lancos can clearly output the same 
questions as explicitly taught by Chung. It would have been obvious to one of ordinary 
skill in the art at the time the invention was made to ask questions of the user for the 
purpose of modifying an agenda easily and quickly. 

For claim 4 , the user information of Chung is stored during a registration 
process. 

For claim 5 . various types of information is accessed and presented in Chung, 
such as data sheets, models, products, and other additional information. Directions and 
event descriptions are common items to present to visitors and are not considered 
patentable innovations, as this is well known information. 

For claim 14 , the claim is interpreted and rejected for the same reasons and 
rationale as is mentioned in the rejection of claim 3 above. 

For claim 15 , the user information of Chung is stored during a registration 
process. 

For claim 16 , the Chung system allows users to register electronically on an 
Internet web site. 

4. Claims 6-9 and 17-19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lancos in view of Schnase as applied to claims 1 and 10 above, and further in 
view of Jones (provided with previous action). 
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For claim 6 , the combination of references above includes the claimed subject 
matter as discussed in the rejection of claim 1 above. However, there is no mention of 
sending a portion of the interface to a mobile device. 

The method and system taught by Jones is able to access CRM data via voice 
recognition units. The system allows a business professional to access data from a 
central repository using mobile devices such as cell phones and PDAs. One obvious 
advantage of this system is to enable the user to access a wide variety of different data 
types from a telephone, whereby the user could perform ad hoc queries and access 
user- or company-specific information that has been stored in a database. 

It is noted that Lancos also deals with CRM systems in which databases are 
created that can be modified to create an agenda to be used by a visitor. Phone access 
to registration information would not only increase the registration options available to 
the user, it would provide an interface that would be personalized to the specific user or 
visitor. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to include access to a CRM system for the purpose of enabling the 
user to access a wide variety of data from a wide variety of exhibitions with a common 
and useful mobile interface. 

For claim 7 , one mobile device used in Jones is a cell phone. 

For claim 8 . one mobile device mentioned in the Jones reference is a personal 
digital assistant. 

For claim 9 , the interface used in Jones utilizes a voice recognition system. 
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For claim 17 , one method of information retrieval in Jones uses a phone bank 
exchange (PBX) switch (No. 64). 

For claim 18 , the system of Jones accesses data using a PBX switch from a 
central database (No. 12). 

For claim 19 , the system of Jones accesses data using voice recognition 
software. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to John A. Tweel, Jr. whose telephone number is 571 272 
2969. The examiner can normally be reached on M-F 10-6:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Hofsass can be reached on 571 272 2981 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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